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GENERAL INSTRUCTIONS:

All questions are compulsory.
1.  What is the task of a presentation software? 1
2. What is the need to use the slide master? 1

3. Mention one step that you would take if the monitor is not showing any display, or the 1
screen is blank.

4. How do we remove temporary files? 1
5. What are all the commands available in Format tab? 2
6. What is the difference between slide transition and slide animation? 2
7. What are the options in window tab? 2
8.  What are all the commands available in Insert tab? 2
9. List some common troubleshooting steps that you should keep in mind. 2
10. What troubleshooting step will you take when the printer is not responding? Explain any 2
two.
11. What checks would you undertake when the speaker is not working? 2
12. How can you check the IP address of a printer connected through a wireless connection? 2
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